O6wme ycnoBus caenok

OnpedeneHusi

Cnepytowwme TepMUHbI B HACTOSALLMX YCIIOBUSAX UMEIOT Criefylollee 3HaveHune:

Bank - AO "Parex banka", eguHbii peructpaumoHHbii Ne 40003074590,
topuamyeckuin agpec: nnowaab Penybnukac 2a, Pura, LV-1522, agpec an. noytbl:
info@parex.lv

BaHkoBCKWI AeHb — AeHb, Koraa baHk npuHumaeT v BbinonHseT PacnopsikeHus.
MpenckypaHT — OeNCTBYOLWMIA NpenckypaHT baHka.

KnueHT — dusmyeckoe unu topugmyeckoe nvuo, KOTopoe Mosb3yeTcs ycrnyramu
BaHka.

Cuyert — cyeT KnuneHta B baHke, ncnonb3yemblii Ans npousseaeHus MNnarexen.
Mnatenblumk — dusmyeckoe UM LOPUANYECKOe NULO, KOTOPOe MopyyaeT CBOeMy
6aHky npoussecTu Mnartex.

Mnatex — fdeicTBre, HavyaToe (PU3MYECKUM WV LOPUAMHECKUM MULIOM C Lienblo
nony4nTb WNU nepegaTb [AeHbrM B ONpedeneHHoM pasmepe MNOCPeAcTBOM
HanuyHoro unu 6e3Hann4Horo pacyeTta.

MnaTtexHoe nopy4yeHue — pacnopshkeHue lNMnatenblyuka, onpegeneHHon baHkom
dopmbl, cBoeMy 6GaHKy npousBecTu Takon [lnaTex, KOTopbli mpegycmartpuBaeT
nepeyvicrieHne HanuyHbIX Unu 6e3HannyHbIX AeHer.

CyMMa nnaTtexa — [eHeXHas CyMMma W BanioTa, ykasaHHas B [OKYMeHTe, Ha
OCHOBaHMWK KOTOporo npoussoauTtcs MNnarex.

Mnartex 3MY — [lnatex, kK KOTOPOMY OTHOCATCA HOPMbl 3aKOHa O MNaTEXHbIX
ycnyrax, T.e. natex B €BpPO M B APYrMX HaLMOHamnbHbIX BanTax rocynapcrs
EBponeiickoro Cotosa (EC) n EBponeiickoin akoHomuyeckoi 3oHbl (EQ3) Ha cueT B
6aHke, KOTOpbI HaxoauTcs B rocyaapctee EC n EQ3, a Takke k Bxogsawmm Ha Cuet
Mnatexxam B eBpo u3 GaHka moboro rocydapctsa, M B €BPO W B ApYrux
HauuoHanbHbIX BantoTax rocyaapcts EC n ES3 u3 6ankoBs rocyaapcts EC n ESS.
Ycnosusa — HacTosiLme obLime ycnoBus coenok.

LoroBop ycnyru — no6o 3akntoveHHbIn mexay CTopoHamu 4OroBop O NonyyYeHum
ycnyrn baHka v BbiTekaroLme 13 Hero JOroBOPeHHOCTH, onpeaensioLye nopsaok n
BMO NPOU3BEeAEHUs OTAEMbHbIX WM MOBTOPHBLIX Nnartexewn. [doroBopom ycnyru B
MOHUMAaHUM HaCTOSALMX YCIOBUIA He CuMTalTCA [OroBopa CCyAbl M BKNagoB U
nogo6Hble cornalleHusi, perynupyrowmne KpeauTbl U HAaKOMMeHUs.

KnueHT — NMotpebutenb — KnueHTt — pnanmyeckoe nvuo, nonbayloweecs ycnyramm
BaHka, KoTOpble He CBf3aHbl C €ro XO3AWCTBEHHOW WNW NpodecCUoHanbHoOm
0eATenbHOCTbIO.

CtopoHbl — baHk 1 KnueHT, oba BmecTe.

PacnopsixeHune — nio6oe AaHHoe KnueHTom obssaTtenbHoe anst baHka nopyyexue,
B T.4. [natexHoe nopy4eHve.

Monyyatenb — dusnyeckoe Mnu topuanmyeckoe nuUO, ykasaHHoe B naTexHom
nopyvyeHnn unv B Apyrom PacnopsikeHuu, siBRsiowleecs nonyyatenem Cymmbl
Mnatexa.

BaHk-koppecnoHAeHT — 6aHK, KOTopbl Heobxoaum Ans npov3seaeHns MNnaTtexa n
B KOTOPOM Yy BaHka OTKpbIT KOPPECNOHAEHTCKUIA CHET.

O6wue ycnosusi

1. Ycnosus perynupytoT npaBooTHoweHusi KnneHTa n baHka, yctaHaBnuBaemble
npu oTkpbiTuM CueTa, B TOM uucne nopsaok npousseaeHus lNMnatexen 3MY. B
YcnoBusax pernaMeHTUpyloTca npaBooTHoweHus BbaHka u KnueHTa, koTopble He
onpefdeneHbl B [loroBopax ycnyrn. Ecnu pernameHTMpoBaHHble B YcCrnoBusX
npaBooTHoweHus baHka u KnueHta B [oroBope ycnyrm perynupyiloTcs uHade,
NPUOPUTETHBIMW CHUTAIOTCS HOPMbI KOHKpETHOro [loroBopa ycnyru.

2. Hactosiwme ycnoBusi siBnsoTcs obsasatenbHbiMuM AnA KnueHta u baHka.
Mopnucas doroeop ycnyrn unu noboe pacnopsbkeHve, B Tom yucne lMnatexHoe
nopyveHune, B pesynbtate kotoporo KnueHTy npepocTtaBnsetcs ycnyra baHka,
KnveHT noptBepxaaeT, YTO OH O3HAKOMUNCH C YCIOBUSIMM, COTMlaceH C HUMMK W1
npusHaeT ux obs3atenbHbIMU Ans cebs.

3.  KnueHT oTBeyaeT 3a NpaBUMbHOCTb W MOMHOTY MHPOPMaLMK, YKa3aHHOW B ero
PacnopsbkeHusix, a Takke 3a 3aKOHHOCTb OCYLLEeCTBNsSieMbIX onepauui. [na nogayu
PacnopsbkeHuin  BaHky KnueHT vMeeT BO3MOXHOCTb WCMOMb30BaTb  yCnyrn
yAaneHHoro ynpaeneHus cyetamu (Parex WHTepHeT-6aHk, cuctemy DIGI:FIRMA,
cucTemy pacyetoB no dakcy u T.n.). B gaHHom cnyvae KnueHT (npeactaButenb
KnueHTa, nonb3oBaTenb) ANs CBoel aBTopusaummu ucnonb3yeT ycrporcTso DigiPass,
KapTy KOAOB WNW APYron BUA, aBTOpU3aLmn, NPedyCMOTPEHHbLIN B COOTBETCTBYIOLLEM
[oroBope ycnyrn. KnueHT (npeactaButenb KnueHTa, nonb3oBaTenb) [AOIKEH
cobntoaaTtb NOPAAOK, KOTOPbLIN YCTAHOBMEH ANS UCMOMb30BaHNA COOTBETCTBYIOLLErO
BMAa (CMCTeMbl) aBTopU3aLmm.

4. B cootBeTcTBUM C 3aknoueHHbIM [orosopom ycnyru/ycnosusamu [orosopa
ycnyrn o6 obcnyxuBaHuu  cooTBeTcTBylowero Cyeta co cyeta KnueHta
YAEPXMBAIOTCH KOMUCCHOHHbIE 3a OKasbiBaemble BaHKOM ycnyrn B COOTBETCTBUM C
MpenckypaHTom.

U3smeHeHus e lMpelickypaHme

5. KnueHT MOXeT nonyyuTb akTyanbHyl uHgopmaumio o6 ycnyrax baHka wu
MpevickypaHTe B BaHke y onepatopos, Parex MiHTepHeT-6aHke unu Ha cainte baHka B
WHTepHeTe. Ha caiite baHka B VIHTepHeTe KnuneHT mMoXeT Takke O3HAaKOMWUTbCS C
nHdopmaumen o 3apybexHblx unuanax baHka. Y baHka ecTb npaBo B
OHOCTOPOHHEM nopsiake 6e3 npeABapuTeNbHOrO YBEAOMIEHWS, 3a WCKIOYEHNEM
onpefeneHHoro B nyHkTax 6.-9. YcnoBui, BHOCUTb M3MeHeHus B [penckypaHT,
obecneunBas KnveHTam BO3MOXHOCTb MOMYYUTb WHAOPMAaLMIO O BHECEHHbIX
N3MEHeHUsAX B LeHTpax obcnyxuBaHusa knueHToB baHka v Ha cainTte BbaHka B
WHTepHeTe.

6. O6 n3MeHeHMsAX KOMUCCUOHHbIX 3a MnaTexwu 3MY KnueHtam — MoTtpebutensam,
KOTOpbIX KacalTcs aTU n3MeHeHusi, byaeT coobLleHo no kpaviHei Mepe 3a 2 (aBa)
MecsiLa 0 MOMEeHTa BCTYMNMEHUsA B CUMY 3TUX USMEHEHUIA.

Ecnun B cootBeTcTBUM ¢ [loroBopom ycnyrn KnueHT — lMoTpebutens gorosopuncs ¢
BaHkom 06 anekTpoHHOM Buae obmeHa uHdopmaumei, cooblieHne 06 nsmeHeHusax
MpelickypaHTa BaHk pa3melyaeT B HTepHeT-6aHke KnueHTa — MNoTpebutens, ecnu oH
MM nonb3yeTcs, a Takke oTnpasnseT KnueHTy — lMoTpebutenio COOTBETCTBYIOLLYIO
MHGOPMaLMIO, MCNONb3ys Kakow-nMbo M3 ykadaHHbIX B [loroBope ycrnyrm kaHanos
CBA3M (agpec an. NouTbl, HOMep MO6UnbHOro TenedoHa UnNK NoYToBbLIN agpec). Ecnn
KnueHTt — Motpebutenb A0 COOBLLEHHOrO MOMEHTa BCTYMNEHUS B CUMY U3MEHEHWUIA
MpeiickypaHTa He OTKNOHWN KX, cooblmnB 06 atom baHky, cuutaetcs, 4yto KnmeHt —
MoTpebutens cornacuncs ¢ USMeHeHUsIMN.

Mopsigok n cpoku, B koTopble KnueHT — [MoTpebuTens moxeT coobwmte BaHky o
AanbHenleM CoTpyaHNYECTBE, B TOM YMCIe O NpeKpalleHnn COTpyaHNYECTBa B CBA3N
C wusMeHeHusimm  [peiickypaHTa, [OOMOMHWTENbHO  YyKasbiBalOTCA  Takke B
oTnpasneHHoMm baHkom yBegomneHun o6 nameHeHnsx MNpenckypaHTa.

7. Ecnu KnueHTt — Motpebutens He cornaceH ¢ usmeHeHusimu NpeickypaHTa, y

Hero ecTb npaBo 6GecnnatHo M 6e3 cobniogeHuss CpoKoB, OnpeaeneHHbiX B

cooTBeTcTBYyloLWEeM [loroBope ycnyru, nnata 3a npefocTaBnsemMble B pamkax

KOTOPOro YCrnyru noanexuT W3MEeHEHWI0, PacTOprHyTb [erioBble OTHOLEHWS [0

BCTYNMEHWa B CUNYy WM3MEHeHWI, ogHako, cobniogas onpegeneHHbii B [oroBope

ycnyru nopsifok M Npov3BoAst BCe BbiTekawowe u3 [loroBopa ycnyrum pacyetbl C

BaHkom.

8. MN3meHeHns kypca obmeHa BanioTbl U NPOLIEHTHbIX CTABOK, NMPUMEHSIEMbIX MNP

npoussegeHun lnatexen, sBnawTcs Ge3ycnoBHo obssatenbHbiMv Anst KnuewTa,

6e3 npenpapuTtenbHoro yeedomnenusi. baHk npepoctaBnsieT Knuenty pgoctyn K

Kypcy obmeHa BanioTbl unu obecneyvMBaeT ero nybnuyHyld [OOCTYMHOCTb B

CTPYKTYpHbIX nopdpasgeneHusix baHka no obcnyxuBaHWIO KNMEHTOB WM Ha caiite

BaHka B VIHTepHeTe.

9. O6 u3meHeHusx B [lpeickypaHTe, He kacatowmxca [Mnatexen 3MY, Ho

KoTOpble ABNSAIOTCA MeHee OGnaronpusaTHbiMu ans KnueHntoB — [MoTpebutenein,

Hanpvmep, MOBbLILIAOTCA KOMUCCUMOHHblE 3a oOKasaHue ycnyrn, KnuneHty —

MoTtpebutenio coobLiaeTcsa UHAMBMAYaNbHO B Pa3yMHbIA CPOK A0 BCTYNIEHUS B

CUny 9TUX W3MEHEHWN MOoCpPeACTBOM TeX KaHanoB CBA3W W MpedocTaBneHust

MHopmaumn, o koTopbix CTOPOHBI AOroBopunuck (Hanpumep, SMS nnu coobLeHns

B WHTepHeT-6aHke, nMouYTOBbIE OTNpPaBfeHUss No yka3aHHOMY aapecy v Aap.). Ecnm

KnneHT — MNoTpebuTtens He cornaceH ¢ BHeCeHHbIMW baHkoM usamMeHeHusIMK, y Hero

ecTb NpaBoO oOTKasaTbCA OT CoOTBeTCTBYyoLero [loroBopa ycnyru, cobniogas

YCTaHOBIMNEHHbIN B [OroBope MOpPSAOK U NPOM3BOAS BCe BbiTekatlolme u3 [loroBopa

ycnyru pacyeTbl ¢ baHkom.

IMonHomMo4ust pacnopsixambcsi C4emom u nodnucbieamb OOKYMeHmMbI

10. Wwmetowmmuca Ha CueTe KnveHTa OeHexXHbIMU CpeAcTBamy MMelT npaBo
pacnopsbkatbes:

10.1. ecnn KnveHT saBnsetcad @U3MYECKUM NULOM  —
yNONHOMO4Y€eHHOe NnLo 3Toro KnuenTa;

10.2. ecnn KnueHT siBNseTCS OpUAMYECKUM NULOM — ero npeacraBuTenb Ha
OCHOBaHWW JOKyMeHTa, 060CHOBBIBAIOLLErO NPEACTaBUTENLCTBO.

11. Tlpexge 4em npegcTtaBuTeny UNW  YNONMHOMOYEHHble  NWULUA  HaYHYT
pacnopsbkaTtecsi  CyeToM, OHW  [OSXHbl  MpefocTaBUTL/NMPeAbABUTb  BaHky
[OKYMEHTbI, KOTOpble NMOATBEPXAAT UX MMYHOCTbL U NpPaBo pacnopspkatbca CueTom.
Bnageneuy Cueta [OmkeH SICHO B MNUCbMEHHOM BWAeE BbIpa3nuTb CBOIO BOSO
NpUCBOWUTL  Kakomy-nubo TpeTbemy nuuy npaBo pacnopskaTbcd CyeToM 1
noanuchbiBaTb OT €0 MMEHU [OKYMEHTbl, MpW nojaye pacnopspkeHud w/vmnu
3aknioyeHnn cgenok ¢ baHkom. Bnapeney Cyeta wumeeT npaBo 0TO3BaThb
[OBEPEHHOCTb, BblAAHHYIO TPeTbeMy Nnuuy, cooblias o6 aTom baHKy B NMCbMEHHOM
Buae. baHk He obsA3aH NpoBepsATb AEWCTBUTENBHOCTL NOMHOMOYMUA (B TOM 4ucne,
cdakT OoT3bIBA), 3a WCKNIOYEHMeM cryvasi, Korga AoBepeHHocTb KnuneHTa
(cbunsnyeckoro nuua) TpetbeMmy nuuy 6Gbina odopmneHa B npucytcTBum paboTHUka
BaHka. BaHk He oTBevaeT 3a caenkm co Cyetom KnueHTta, ecnu KnmeHT o6 oT3biBe
nonHomMounsa He uWHdopmuposan baHk B nucbmMeHHoMm Buge. Ecnm  KnueHnt
ncnonbayet cuctemy DIGI:FIRMA, To, ynonHomoyvMBas HOBOE fMLO WNW OT3biBas
nosiHoMoume, HeobxoAMMO YykasaTb, OTHOCWUTCA M MOMHOMOYME/ero OT3biB K
PacnopspkeHusm, kotopble ByayT nogaHbl B BymaxHow dopme (CobCTBEHHOPYYHO
nognucaHHble) n B cucteme DIGI:FIRMA, unu Tonbko K OAHOMY M3 YMOMSIHYTbIX
BWAOB.

cam KnueHt wnn

Bbinnama npouyeHmoe 3a ocmamku deHexHbix cpedcme KnueHmos Ha
Cyeme, ydepxaHue deHez co Cyema

12. TlpoueHTbl 3a Mmetowmecs Ha Cuetax AeHexHble cpeactBa KnueHnTta BaHk
HauucnseT no TemM BWAaM CYETOB WM B Tex BasnoTax, KOTOpble YkasaHbl B
MpenckypaHTe.

13. Ecnu B 3aknioveHHom KnveHntom u bBaHkom poroBope, KOTOPbIA No6biM
obpasom npegycmaTpuBaeT npefdocTaBrneHne kpeauta (3anma) KnueHty, Banky
[aHO npaBO WNM  MONHOMOYME BO3BpaT kpeauTa (3aMma), NpOUEHTbl 3a
ucnonb3oBaHne kpeauta (3aima) v Ap. nnaTexwu, npeayCMOTPeHHble B AaHHOM
[oroBope kpegutoBaHusi, cnucbiBatb co Cuyeta (CuyetoB), BbaHk npoussogut
yAepXaHue YNoMSHYTbIX MnaTtexei B COOTBETCTBUMM C YCMOBUSMU KOHKPETHOrO
[oroBopa kpeanToBaHus.

Bxodsujue Ha Cyem nnamexu

3auncneHue AeHeXHbIX cpeacTs Ha CueT

14. BbaHk 3auucnser Ha CueT [OeHexHble CpeacTBa, KOTOpble Mpu4UTalnTCs
KnueHty kak lMonydvatenio Bxopsiwero [natexa B YCTAHOBMEHHOM B YCNOBUSIX
nopsiake.

15.  [Ans B3HOca HanmuyHbIX AeHer Ha CyeT odopmnsieTcst 6naHK ycTaHOBIEHHOMN
dopmbl. [leHexHble cpeacTBa 3aymcnsioTcs Ha CyeT B MOMEHT B3HOCA HanUYHbIX
[leHer, ecnu B3Hoc Obin caenaH B BantoTe CyeTa.

16. Bxogsawwue MNnatexu 3MY, agpecoBaHHble KnueHTy, 3auncnsiotca Ha CyeT He
nosgHee Yem B TOT AeHb, koraa baHk nonyvaet fokymeHTanbHoe noaTBepXKaeHue
3auncrneHns cymmbl [Mnatexxa Ha KoppecnoHaeHTckui cveT banka B bBaHke-
koppecnoHaeHTe. MNocne 3aunucneHus Ha CueT cymmbl MNnatexa baHk yaepxusaeT
ycTaHoBneHHble B [peickypaHTe KOMUCCUOHHBbIE.

17. AppecoBaHHble KnueHTy lNnartexu, 3a NCknioYeHneM ynoMsiHyTbIX B NyHKTe 16
Ycnosuii, 3auucnsitotca Ha CuyeT B AeHb, korga baHk nonyyaer ot bBaHka-
koppecnoHgeHTa wnu GaHka [MnaTenblimka coobuwieHne O MNpou3BeAeHUU
cooTBeTcTBytoLero lMnatexa u koraa baHk nonyyaet oT BaHka-koppecnoHaeHTa
BbIMUCKY, B KOTOPON OTPaXEHO 3ayuClieHne COOTBETCTBYHOLWEN CyMMbl Ha
KOppecnoHAeHTCKuii cyeT baHka.

18. bBaHK ocyllecTBNsSeT 3avyucfieHne B3HOCOB HanW4HbIX uNKU 6e3Hanu4yHbIX
nepeYnCcneHunii, TONbKo NONy4YunB cneayoLlyo nHopmaumio:

18.1.  Homep cyeta Knuerta (IBAN — 21 3Hak, HaunHaeTcs ¢ “LV...").
18.2.  WHdopmaums o KnuenTe:

18.2.1. ums, bamunus dmanyeckoro nuua, unm

18.2.2. HasBaHuWe ropuaNYECKOro nuua, unm


mailto:___________@parex.lv

18.2.3. ums n hamunumio nonb3oBaTeNs NNaTeXHoN kapTbl, NpUBA3aHHOM k CyeTy.
19. bBaHk ocTaBnsieT 3a cobol NpaBo He 3a4MCnATb MOMyYeHHylo cymmy MNnatexa
Ha Cuyet, ecnu ykasaHHbln Homep Cdyeta [Monyyatens (IBAN) sBnsertcsa
NpaBuIbHBIM, T.e. CYET C TakuM HomepoMm Obin OTKpLIT B BaHke, ogHako npouas
nogaHHas B baHk uHdopmauma o lMnaTexe, B T.4. uma lonyyatena wu apyrve
MOEHTUMKKALMOHHbIE JaHHble He COBMajalT C uMerowmumucs B baHke AaHHbIMK
Bnagenbua cootBeTcTBytowero Cueta. Ecnu baHk wucnonb3yeT cBoe npaso,
yCTaHOBIIEHHOe B [aHHOM MyHKTe, TO MOMy4YeHHble OT APYrMX nnaTexXHbIX
yYpexaeHun AeHexHble CyMMbl nepevncnsioTcs obpaTtHo 6aHky MnaTenblinka vnm
6aHky MnaTenblumka oTnpaBnsieTcs 3anpoc 06 yTOYHEHUW PEKBU3UTOB nony4yartens.
Mocne 3ayncnenus Ha CuyeT cymmbl [Mnatexxa baHk yaepXvBaeT KOMWCCUOHHbIE,
npeaycMoTpeHHble B [peiickypaHTe 3a Takyto ycnyry.

lMepe4ucneHusi co Cyuema

Monyyenue MNMnaTtexHbIx nopyyeHnn Knuenta Bankom

20. TInaTexHoe noOpyYyeHUe CYUTAeTCA MOMy4YeHHbIM B MOMEHT, Korga OHO
[OCTaBMneHo B ycTaHoBneHHoe BbaHkom MecTo npuema PacnopsikeHuin (Hanpumep,
npu nepepaye lnatexHoro nopyyeHus KnueHTom B nomelweHusix baHka ans
obcnyXkmMBaHMSA KIMMEHTOB MMM NOCPeACTBOM OTnpaBku Yepe3 NHTepHeT-6aHk BaHka
npu COOTBETCTBYIOLLEM ero nonyyeHun baHkom Ha cepBepe baHka).

21. Ecnu TMnatexHoe nopydyeHne Obino nonyvyeHo BaHkOM MO  OKOHYaHWUK
BaHKOBCKOro AHA WMNKM MO OKOHYaHUM BpeMeHu npuema [naTexHbiX MopyyeHui,
ykasaHHoro B [lpenckypaHTe, ynoMsHyTOro B criegyiowemM nyHkre, 1o lNnartexHoe
nopy4yeHune cymtTaeTcs NPUHSATBIM Ha cneaytownii baHkoBckui AeHb.

22. baHK MOXeT onpeaenuTb MOMEHT, MOcne KOTOPOro npekpaliaeTcs npuem
MnaTtexHoro nopyyeHusi. MomeHT, A0 KoToporo (camoe nosgHee) KnueHT moxeT
nopatb baHky NnaTexxHoe nopyyeHue ykasaH B [MpelickypaHTe, KOTOpbI AOCTYMNEH B
nomelleHnsx baHka Ans obcnyxuBaHUs KNWMEHTOB M wnu Ha caunTe baHka B
WHTepHeTe.

23. Bpemsa pabotbl BaHka MoXeT OblTb OTNMYATLCA B pasHbIX CTPYKTYPHbIX
nogpasgenenHnsx baHka no o6CnyxuBaHUIO KIMEHTOB (Hanpumep, OTAenNbHble
LeHTpbl obcnyxmBaHua knueHToB baHka MoryT paboTaTe M B BbIXOAHblE [HW).
OpHako ykasaHHbin B [peinckypaHTe MOMEHT, A0 koToporo baHk npuHumaet
MnatexHble  nopydyeHuss  KnueHTa, OTHOCUTCS KO  BCEM  CTPYKTYPHbIM
noapasaeneHnsm baHka He3aBNCUMO OT UX BpeMeHn paboThbl.

24. Ecnu [lnatexHoe nopyvyeHue 6bino nomnydyeHo BaHkOM nNO  OKOHYaHWM
ykazaHHoro B [lpeiickypaHTe BpemeHM npuema [InaTtexHoro nopyyeHus, npu
pacyeTe cpoka BbINONHeHUs [naTexHoe MOpyvYeHne CcuuTaeTcs MPUHATLIM Ha
cneayowni baHkoBCKuU AeHb.

Hauano cpoka BbinonHeHus MNnatexHoro nopy4yeHus

25. Cpok BbINonHeHus [MnaTexHOro MopyvyeHuUss HayuMHaeTcs B MOMEHT, Korga
MnaTexHoe nopyyeHune Bbino nony4yeHo baHkom.

26. Ecnun BaHk n KnueHT OOroBOpunucb, YTO CPOK BbINOMHeHWs [lnatexHoro
Nopy4YeHNs HaYMHaeTCs B KaKOW-TO onpenerieHHbl AeHb UNK B KOHLEe Kakoro-nmbo
onpefenieHHoro nepuwoga BpeMeHW unuM B AeHb, korga KnueHT nepepaet B
pacrnopspkeHne baHka [OeHexXHyl CymMmy, Heob6XoauMyl [AOns  BbIMOMHEHUs!
MnaTtexHoro nopyyeHusi B ykaszaHHou B [naTexHoM nopyveHun Bantote, TO JOMKHO
cobnopgatbca  ykasaHHoe B [lnaTtexHoM MOpyyYeHWM uNM  WHbIM  06pasom
OrOBOPEHHBI CPOK Hayana BbINOMHEHWS nepeyncrieHnst. Ecnv oroBopeHHbIN Cpok
HacTynaeT B [eHb, KOTOPbIN He sBnseTca BaHKOBCKMM [OHEM, CPOK BbIMOMHEHUs
HaunHaeTcs Ha cnepylowmi baHKoBCKUI AeHb.

27. baHk BbinonHseT lNMnatexu B ykasaHHbIXx B [perickypaHTe Bamtotax. Ecnu
ykasaHHas B [lnaTexxHoMm nopyyeHun cymma [Inatexa — B BanoTe, koTopas
oTnnyaeTcs oT BanoTbl CuyeTa, CPOK BbIMNOMHEHUS HA4YMHAeTCa CO AHA, Koraa
nepeyvicnsiemass cymma 6ydeT AoCTynHa B ykasaHHOW B [naTexHoM nopyveHun
Baniore.

Heo6xoaumas ans BbinonHeHus MnatexHoro nopy4yeHuss MHopmauusi U CPokK
BbINOMHEHMA

28. KnueHT pomkeH BkMouuTb B [lnatexHoe nopyyeHue  cnegyollyo
MHdopmMaumio:

28.1.  party MNnatexa;

28.2. HasBaHve [MnaTtenbwuka (ONsS opuandecknx nuu), ums, damunus (ons

duranyeckmx nuy);
28.3.  peructpaumoHHbln  Homep [InaTenblumka
nepcoHanbHbIN koA (Ans pusnyecknx nuu);

(ans  opuanmyecknx  nuu),

28.4. Homep cyeta (Homep IBAN) MnaTtenbLyuka;
28.5. BantoTa n cymma lNnarexa umdppamm 1 nponuckio;
28.6. HasBaHuve baHka Nonyyatens, Ha3BaHue dunuana (ecnm Heobxoanmo), Kog

6aHka MonyyaTtens. KnueHT pomkeH ykasaTb Takke 6GaHK-koppecnoHAeHT GaHka
Monyyatens. Ecnu KnueHTt ero He ykasan, To baHk umeeT npaBo BbiGpaTb GaHk-
KoppecnoHaeHT 6aHka [Monyyatens no cBoemy ycMoTpeHuto, 6e3 cormacoBaHus C
KnueHTowm;

28.7. MonyyaTensb, T.e. HasBaHWe (ANS LPUANYECKUX NUu), ums, dbamunus (ans
duranyeckmx nuy);

28.8. perucTpaumoHHbIi HOMep (ana  topuandeckux nuu, obssaTenbHo Ans
nnatexen B LVL), nepcoHanbHbI Kog (ANs dusmndecknx nuuy) — Ans pesngeHtos J1P
1nM Homep nacnopTa — AN Hepe3uaeHToB JIP/apyrne AaHHble B COOTBETCTBUM C
TpeboBaHusaMu 6aHka Monyyatens — ans HepeavgeHTos J1P;

28.9. Homep cuyeta [MonyyaTtensa (yuutbiBas TO, 4To GaHk lMonyyatens moxer
3aumcnuTbe cymmy [natexa Ha cyeT [lonyyaTenst TOnbKO Ha YKasaHHbIN B
MnaTtexxHoM nopy4YeHnn HoMep cyeTa, He MPOoBepss OCTarnbHble PEKBUSUTLI);

28.10. Bug MNnatexa (Ans nnaTexen B BantoTe: MPOCTOW UMW CPOYHBIN NNATEX);
28.11. «kop BHewHero nnatexa, ecnu KnueHwT — pesugeHT JIP npoussoguT
nepeyncneHne AeHexHblx cpeacTs HepesunaeHTy J1P;

28.12. uenb MNnaTtexa (ocHoBaHWe ocylecTeneHus Mnarexa);

29. baHk obsa3aH obecneunTb, 4ToObI [NnaTexHoe nopyyeHne 6biNoO AOCTaBNEHO B
6aHk [lonyyaTens He mnosgHee cpoka BbIMONMHEHWs [InaTexHoro nopyyeHwus,
ykasaHHoro B [peWickypaHTe.

Mopaya v aBTopu3aumsa NMnatexHoro nopyvyeHus

30. KnwueHT paet baHky NnaTtexHoe nopyyeHue B BUAe u dopme, onpeaeneHHowm
BaHkom (Hanpumep, ucnonb3ys MIHTepHeT-6aHk).

31. Bce AgaHHble, yNOMsiHYTble B NyHKTe 28 YCrNoBuW, AOMKHbI ObiTb BKMOYEHbI B
MnaTexHoe nopyyeHue.

32. KnueHT pomkeH cnegutb 3a TeMm, 4YToObl AaHHble 6binu pasbopuyvBbIMY,
NONHLIMK ¥ NpaBunbHbIMKU. Ecnu gaHHble Hepa3bopurBbl, HEMOMHbI UMK OLIMBOYHBI,

BaHk MoxeT oTkasaTb B BbINMOMIHEHUN B COOTBETCTBMUN C YCNOBUAMMU NYHKTOB 41 1 42
HacToAWMX YCroBui.

33. KnueHT aBTOpUM3yeT lNnaTexHoe nopyyeHne CBOel NOANVUCHIO UMW B UHOM BUAE
1 dopme, oroBopeHHoi ¢ baHkom (Hanpumep, ucnonb3ys VIHTepHeT-6aHk c kapToW
KOAOB).

34. Mo 3anpocy KnueHta (ecnn KnueHT sBnsetca [Inatenblukom) Ao
BbinonHeHnss  lnatexHoro nopydveHnss baHk  uHdopmupyer  KnmneHta o
MakCMMaribHOM BPEMEHW BbIMOMHEHWsT 3TOr0  MEepeyvnucrieHns, a Takke o
KOMVCCUOHHbIX, KOTOpble KNWeHT AoMmKeH 3annaTuTk 3a BbiNOMHEHNEe NepevncneHus,
1 ecnun HeobxoaMMmo, TaKkke 0 paclunMpoBKE KOMUCCUOHHBIX.

OT3bIB NaTexxHoOro nopy4eHus

35. C momeHTa, korga natexHoe nopyyeHue Obino nonyyeHo bBaHkom, KnueHTt
6onbLUe He MOXET ero 0To3BaThb.

36. Ecnu BbaHk u KnuMeHT [0OroBOpWnuCb O KOHKPETHOM [HE BbINOMHEHNUs
MnaTexHoro nopyyeHusi, KnneHT moxeT oTo3BaThb lNnaTexHoe nopyyeHne A0 KoHUA
Toro baHkoBckoro aHs (ykasaHHoro B [MpenckypaHTe MOMeHTa, 40 KOTOporo (camoe
nosgHee) KnueHT moxeT nogaTb baHky [MnaTexxHoe nopyyeHve), 3a KOTOPbIM
crieagyeT onpeaeneHHbln AeHb BbINOMHEHUs! MOpyYeHusl. BaHKoBCkMe AHW U Bpewms,
po kotoporo B baHkoBckme pAHM KnueHT MoxeT nopaTe bakky [MnatexHble
nopyyeHusi, yctaHoBneHo B NpeiickypaHTe.

37. Tlocne cpokoB, onpefeneHHbiXx B MyHkTax 35 u 36 HacToAwwmx Ycrnosun
lMnaTexHoe nopyyeHne MoxeT ObITb OTO3BAHO TONbKO B crnyyae, ecnu baHk 06 aTom
porosopuncst ¢ KnueHtom otaensHo. Takoe cornalieHne BO3MOXHO, ecnu y baHka
€CTb BO3MOXHOCTb MPeKpaTUTb BbINONHEHWE [NaTeXHOro NMOPYYEHWUS UNWU BEPHYTb
NepeynCneHHyIo AEHEXHYI0 CYMMY.

BbinonHeHue MnaTtexHoro nopy4eHuns

38. baHk BbinonHseT MNnatexHoe nopyyeHve KnueHTa, ecnv B ero pacrnopspkeHun
eCcTb Heobxoammas Ons BbINOMHEHUA NepevncneHns MHhopMaums, yrnomsHyTas B
nyHKTe 28 HacTosiwux Ycnoeuii, kotopas nogaHa B baHk B Buae, onpegeneHHoM B
nyHkTe 20 HacToawwmx Ycnosun, ecny KnveHT aBTopusosan lNnarexHoe nopyyeHue
n Ha pebetvpyemom CyeTe ecTb HeobxoauMble cpefcTBa AN BbIMOMHEHUS
nepeyncneHns B ykasaHHon B [naTtexxHoM nopy4eHnn Baniote.

39. baHKk ¥ Apyrve nnaTexHble YYpexnaeHWs, yvacTByloliMe B BbIMONHEHUN
MnaTexHoro nopyyeHusi, UMelOT NPaBo BbIMONHUTL [naTexHoe nopyyYeHue TOMbKo
Ha OCHOBaHWM WAOEHTUUKALUMOHHBLIX AaHHbIX [Monyyatena u cyeta [lonydvatens,
yka3aHHbIxX KnveHTtom B MnaTexHom nopyyeHun.

40. baHka coobuaet KnveHTy 0 BbinonHeHun MnaTtexHoro nopyyeHns B nopsiake,
onpeaeneHHoM B NyHKTe 52 HacToAWwMX Y CnoBuii.

OTka3s B BbinoniHeHMu MNnatexHoro nopy4yeHus

41. Ecnn He cobniogeHbl  ycrnoBus, Heobxoaumble AN BbINOMHEHWS
nepeyncneHunsi, ynomsiHyTble B MyHKTe 28 Hactoswmx Ycnosui, BaHk moxeT
oTka3aTbCs BbINOMHATL MnaTtexxHoe nopyyeHve Knuenta. O6 atom baHk cooblaet
KnueHTy He no3gHee, YeM B CpPOK, B KOTOpbIA BaHk AomkeH BbINONHUTL MNnaTexHoe
nopy4eHue B cootBeTcTBUM ¢ [MperickypaHToM. NHdopmaums moxeT BbiTb nepeaaHa
Tem crnocobom, o kotopom BaHk gorosopuncs ¢ KnueHTom. BaHk, Hackonbko aTO
6yneT BO3MOXHO, OydeT coobwatb KnueHTy O npuuymHax oTkasa, a Takke o
BO3MOXHOCTSIX KakuM-nmbo obpa3omM ycTpaHUTb OLWMOKM, MO NPUYMHE KOTOPbIX B
BbINONHeHU MnatexHoro nopy4eHus Gbino oTkasaHo.

42. 3a coobuweHne KnmeHTy o6 oBocHOoBaHHOM oOTKase BbINOMHWUTL lnartexHoe
nopyyeHne baHk vmeeT npaBo yAepxaTb KOMWCCUOHHbIE, €Cnu Takas nnata
npegycmoTpeHa B lNpenckypaHTe.

Mpaeo Knuewma Ha koMneHcayuro y6bImkoe

43. KnueHT fomkeH HesdameanuTenbHoO coobuwmtb baHky O KOHCTaTMpOBaHHOM
BbIMNOMHEHNN HEaBTOPK30BAHHOIO MepPeYncrieHns U o6 OWMBOYHO BbINONTHEHHOM
nepeyncneHnn geHer.

44. Ecnu bBaxk BbinonHun lnatexHoe nopyyeHue, KoTopoe KnuneHT He
aBTopusoBan, W KnueHT coobwun baHky O HeaBTOpu3oBaHHOM [lnatexe B
COOTBETCTBUM C YCINOBUAMM NMYHKT 43 HacToAwumx Ycnosuii, baHk o6s3aH Bo3mMecTuTb
KnueHTy cymMy HeaBTOpU3OBaHHOrO nepeyvcrieHnst n, ecnyu cymma llnarexa 6bina
pebetoBaHa co CuyeTa, obecneunTb Takoe cocTosiHWe CuyeTa, koTopoe 6bino 6bl,
ecnv HeaBTopu3oBaHHoe naTexHoe nopyyeHune He 6bino Obl BbINONHEHO.

45. bBaHk HeceT OTBETCTBEHHOCTb 3a HEBbIMONHeHMe MNnaTexHoro nopyyYyeHust unu
3a OWWBOYHOE BbLIMOMHEHWE B Cryvyae, €CNy HeBLINOSIHEHWE WNK OWNGOoYHOE
BbINOMNHEHWe npousowno no BuHe baHka. baHk He HeceT OTBeTCTBEHHOCTb 3a
HeBbINosHeHVe MnaTexHoro NopyveHns unm 3a owmnboyHoe BbiNonHeHne, ecnu baHk
[OMKHBIM 06pa3oM M B cpok nepeuncnun cymmy lNnatexa baHky-koppecnoHOeHTYy
unu 6aHky Monyyatens.

46. B cnyvasx, KoTopble YNnOMsiHYTbl B NyHkTax 44 n 45 Hactoawwmx Ycnosun, y
KnueHTta ecTb npaBo TpeboBaTb BO3MeLLeHUs YObITKOB, ecnu KnueHT He nosgHee
yeM B TeyeHune 3 (Tpex) MecsiueB C MOMEHTA BbIMNOMHEHUST HeaBTOPW3OBAHHOMO
MnaTexHoro nopyyeHust unu oWMOOYHOrO BbINOMHEHWS [naTexHoro nopyveHus
coobLymn 06 atom bBaHky.

47. OTCTynuUB OT yNoMmsiHyTOro B nyHkTe 45 Ycnosuii, BaHk, He3aBUCUMO OT cBOel
BMHbI, BO3MellaeT cymmy [lnatexa B TakoM pasmepe, B koTopoMm [lnartexHoe
nopy4yeHne He ObINO BbIMOMHEHO UMM ObINO BbIMONHEHO OWMOOYHO, ecnu Takown
Mnatex ocywectensetr KnueHt — [MoTpebutens B pamkax [Mnatexa 3I1Y. Ecnu
cymma MNnatexa aebetupoBaHa co Cyerta, baHk AomkeH nononHWTbL CyeT 4O Takoro
COCTOSIHUS, KOTopoe 6bino 6bl, ecnn 6bl CyeT He 6bin AebeTwpoBaH Ha cymmy,
KOTOpas BbITEKAET U3 OLLINGOYHO BbIMOMHEHHOrO [naTexHOro nopyyYeHus.

48. OwWwWB0YHO BbINOMHEHHBIM [MNaTexom B MOHUMaHWW MyHKTa 47 YCrnoBuin He
O6ynet cuutatbca Takou [naTtex, korga cymma [natexa Obina 3auyicneHa B
KpeauTHoe yypexpaeHve [lonyyaTenss nocrne OKOHYaHWS CpoKa  BbIMOSHEHWS
lMnaTtexHoro nopy4yexus, ykazaHHoro B lNpeiickypaHTe.

49. Y KnueHta — MNoTpebutensa ectb npaBo NOMy4YMTb BO3MELLEHVE B Cry4vasix,
YNOMSIHYTbIX B MyHKTax 44 n 47 YcnoBuii, €CnNn OH He3ameanuTenbHO, cpasy xe
nocrne Toro, kak yaHan o6 ownbo4YHO BbINONHEHHOM/He BbinonHeHHoM [MnaTtexe, HO
He nosgHee 4YeMm B TeuveHne 13 (TpuHaguaTy) MecsUeB CO OHSA CMUCAHWUS CYMMbl
Mnatexa co Cueta, coobwmn o6 aTomM BaHKy. YNOMSHYTBI B 3TOM nyHkTe 13-Tn
MECSYHbI CPOK He npuMeHseTcs B cnyvae, ecnu baHk He BbinonHWN cBowu
00513aHHOCTM MO WHMOPMUPOBAHWIO, OMpedeneHHble B MNyHKTe 52 HacToswmx
Ycnosuii, B pesynbtate yero y KnueHta — lMoTpebutenss He 6Gbino BO3MOXHOCTU
KOHCTaTMpOBaTb HEBbLIMOMHEHME, OLIMOBOYHOE BbLIMOMHEHWE WM BbIMOMHEHNe
HeaBTOpM3oBaHHoOro Mnarexa.

50. BaHK He HeceT OTBETCTBEHHOCTb 3a OWWMOBOYHOE BbIMOMHeHWe [lnaTexHoro
nopy4eHus, B TOM 4ucrie B MOHWMaHWW nyHkTa 47, ecnu natexHoe nopyyeHue
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BbIMOJSIHEHO B COOTBETCTBUM C YKa3aHHbIMU KnueHtom u nogaHHbiMM B bBaHk
naeHTUnKaLMoHHbIMY AaHHbIMK [NonyyaTtens u 6aHka MNonyyarens.

HNHeopmupoesarHue Knuenma o cocmosiHuu Cyema, omnpaseka u rnosy4eHue
doKyMeHmos

51. O6wyo WNHpopmauuio o cocTosiHum CuyeTa Ha COOTBETCTBYHOLUMA MOMEHT
KnuneHT MoxeT nonyynTb no TenedoHy, Has3eas onepaTtopy baHka Homep CyeTa nnu
KapTO4KM M Naponb.

Kaptouky KnueHta BaHk Bbigaet KnueHTy npu odopmneHun [oroBopa ycnyrn Ha
OTKpbITME cooTBeTCTBYOLWero CueTta. B aTom JoroBope Takke ykasblBaeTcs napornb,
BbIGpaHHbIN camum KnveHTom.

52. TonHas uHdopmauus o npousBedeHHbIX Ha CuyeTe TpaH3akumsx B nboe
Bpemsi focTynHa KnueHTy B 3MeKTPOHHOM BuAae, ucnonb3ys VHTepHeT-6aHk mnu
cuctemy DIGI::FIRMA, a umeHHo, gocTynHa creaytowas uipopmaums:

52.1. cymma u BantoTta [natexa, B KoTopoi cymma Obina cnucaHa co
CuyeTa/3auncrnieHa Ha Cyer;

52.2.  ccbinka, kotopas nossonsieT KnueHty kak Mnatenbiiuky mnu Monyyatenio
naeHTMuuUmMpoBaTh UCXOAAWMIA WM BXOAAWMA nNnatex — WHdopmaumio o
Monyuyatene B cnyyae, koraa KnveHt sensetca Mnatenblwukom, n nHdopmaumio o
MnaTtenblunke n APYrMX ykasaHHbiX B [TNaTexHOM MOpyYeHWM CBedeHusiX, ecnu
KnueHt siBnsietcs MNonyyatenewm;

52.3.  KOMUCCWOHHblE, KOTOpble KNMeHT JomkeH 3annatutb 3a nepevncneHvie nunm
nony4eHune cymmsbl [Mnarexa;

52.4.  BamniOTHbIN KYpC, WCMOMIb30BAHHbIA ANS MepeynCcrieHnss Unn nonyyeHus
cymmbl Mnatexa. Ecnu KnueHT sBnsietca naTtenblumk, TO ykasbiBaeTCsi Takke
cymma [natexa nocne KoHBepTauuu BanioTbl, ecnv oHa bbina npoussefeHa. Ecnu
KnueHt siBnsetcs MNonyyaTtenem, 1o baHk ykasbiBaeT Tawke cymmy [natexa go
KOHBepTaLMW BantoTbl, €Cv OHa NPOM3BOANTCS.

52.5. party BaniloTUpoBaHus AnNA crnucaHua cymmbl lMnatexa co Cuyeta (ecnu
KnveHt siBnsetcs lMnatenblymkoM) wnu AaTy BamioTUPOBaHUS ANS 3a4MCIIeHUst
cymmbl [natexa Ha Cuet (ecnu KnueHT siBnsietca Monyyatenem).

53. Bblgava KnueHTtam Bbinvcok co CyeTa B neyaTHoMm (BymaxHoMm) Buae B baHke
Npon3BOANTCS C COBNIOAEHNEM CREAYIOLLNX YCIOBUIA:

53.1.  KnueHTbl, KOTOpble He WCMOMb3YlT [AOCTYMHbIA Cnocob nonyyeHus
MHPOPMaLMK, YNOMSHYTBIA B NyHKTe 52 YCNOBWIA, MOryT MONy4nTb MHdOPMaLMIo O
npousBefeHHbIx Ha CyeTe TpaH3akUMaX 3a nnaTy, ecnu TakoBas NpeaycMoTpeHa B
MpeiickypaHTe, B CTPYKTYPHbIX NoApasaeneHunsx baHka no obcnyxvBaHUio KNMEHTOB
BO Bpems paboTbl baHka;

53.2. KnueHTtbl — [MoTpebuTtenu, KoTopble He WCMOMb3YT AOCTYMHbIA Crnocob
nonyyeHnss MHdopmauun, ynoMsHyTbln B NyHkTe 52 Ycnoswi, MOryT OoauH pa3s B
Mecsil, 6ecnnaTtHo Nony4nTe MHAOPMaLMIO O NPoM3BeAEHHbIX Ha CyeTe TpaH3aKLmMsX
B CTPYKTYpHbIX nogpasfenenusx baHka no obcnyxuBaHWIO KMMEHTOB BO Bpemsi
paboTbl baHka;

53.3. Ecnn KnueHt TpebyeT oT baHka wuHdopmauuio B OOMNOMHEHWe K TOW,
KoTopas ynomsiHytTa B nyHkTe 52 Ycnosui, wnu TpebyeT npedocTaBuUTb
MHPOpMaLMIO MO APYTMM KaHanam CBS3W, UMK XenaeT nonyyvaTb WHMOPMaLmio
Yalle, 4eM npegycmoTpeHo Ycnosusimu, y BaHka ecTb npaBo TpeboaTb nnaTty 3a
Takoe npefocTaBneHne MHgopmaumn.

54. OrtnpaBka KnueHTy Bbinuckn co CuyeTa u Opyrux AokymeHtoB BbaHka, ecnu
HeobXoANMO, MOXET MPOUCXOAUTL CcreayloLym obpasom:

54.1. baHk B COOTBETCTBMM C YykadaHuamu KnueHTa oTnpasnsieT BbIMUCKY CO
CyeTa no noyte, KypbepcKow NoyTe Unm no dakcy.

54.2.  no no4Te unu aNeKkTpoHHoM noyvTe baHk Takke oTnpasnset KnueHty nucbma
MHPOPMAaLIMOHHOIO xapakTepa o0 Apyrux ycnyrax baHka w/vinu TpeTbux nuu, a Takke
0 BbInonHeHnn obsasatenbcTe KnueHta nepen baHkom, ecnv B COOTBETCTBYIOLLEM
[loroBope ycnyru He yka3aHo MHoe. Y KnueHTa ecTb MpaBO B NWCbMEHHOM BuAe
oTKasaTbCsa OT nonyyeHns nHdopmaumm ob ycnyrax baHka n TpeTbux nuu,.

55. OTnpaBneHHbIi MO MNo4YTe [AOKYMEHT (MMCbMO, 3aka3Hoe NWCbMO W Ap.)
cuuTaeTca oTnpasfneHHbiM  KnueHTy, ecnum OH OTnpaBfeH Ha yKasaHHbIn B
cooTBeTCTBYlOLEM [loroBope ycryru (Mnu B Nosxe oTAeNbHO NOAAHHOM 3asiBIeHUM)
agpec KnueHta, cobntogas nopsiaok, yCTaHOBINEHHbI B JOrOBOpe.

56. [1oaroToBMNEHHbIN U OTNPAaBIEHHbIA B 3NIEKTPOHHOM BMAE AOKYMEHT cunTaeTcs
oTnpaBneHHbIM KnueHTy, ecnv oH Obin OTNpaBneH Ha aNekTPOoHHbI agpec KnveHTa,
yKasaHHbIi B COOTBeTCTBylLem [oroBope ycnyru (unum B OTAENbHO MNOAAHHOM
3asBneHun), cobnogas nopsaoK, yCTaHOBNEHHbIN B JOTOBOpE.

57. OtnpaBnsas baHky gokymeHTbl no dakcy, KnneHT gomkeH ybeautbes, 4to baHk
Nony4un oTnpaBneHHbIN AOKYMEHT.

BnokupoeaHue, 3akpbimue Cyema

58. baHk no npocbbe KnueHta moxeTt 3abnokvpoBaTb ero Cyet. B aTtom cnyyae
Bxogswme lnatexn Oyayt 3auncnsatbcs Ha CueT, a Pacnopsikenns Knuenta o
BbIMnaTe UNu NepeyncneHnn AeHexHbIX cpeacTs co Cyeta He GyayT BbIMOMHATLCS.
59. [ns 6nokvpoBaHua Cueta KnneHT JomkeH NpoM3BecTu creayollee:

59.1. nopatb B baHk cooTBeTCTBYIOLEE 3asBneHne, nognucaHHoe KnueHtom (ero
YNOMHOMOYEHHbBIM MULOM WUNW NpeAcTaBuTenem), Unm

59.2.  no3BoHuUTb B BaHk (paboTHUKy, koTOpbI 06cnyxuBaeT Cueta), Heob6xoauMo
HasBaTb Homep CueTa, naponb WNW HOMEP KapTOYKM W HaAo MOMPOCUTb
3abnoknpoBaTb CyeT. KnnMeHT B Te4eHne 3TOro xe AHSA JOIKEH nodaTb 3asiBrieHve,
ynomsHyToe B nyHkTe 59.1. HacToswmx Ycnosui, B NpoTuBHOM cnyvae Cyet 6yaet
pa3brokMpoBaH.

60. baHk pasbnokupyetr C4yeT Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asiBNEeHWUs
KnueHra.

61. baHk wumeeT npaBo 3abnokupoBaTb Cuyer KnueHta u B cnyvasy,
YCTaHOBMIEHHbIX B MpPaBOBbIX akTax JlatBuiickon Pecnybnuku wnu B criyyvasx,
ycTaHoBneHHbIx B [loroBopax ycnyrn. B cnyyae cnopoB o 6nokupoBke Cueta
KnneHta — topuanyeckoro nuua, baHk meeT npaBo Bo3depxaTbCst OT BGNOKMPOBKM
unn pasbnokmpoBkn Cuyeta Ha OCHOBaHuM npocbbbl KnveHTa A0 TOro MoMeHTa,
koraa B baHk OygeTr nopaHo pelueHMe MOMHOMOYHOrO opraHa KnueHta -—
IOPUANYECKOTO LA O AeNCTBUSAX B CBA3N ¢ BrokmpoBkoii/pasbnokuposkoii CyeTa.
62. Ecnu B [loroBope ycnyrn He yCTaHOBMEHO nHaye, baHk umeeT npaBo 3akpbiTb
Cuet, yBegomuB 06 aTtom KnwueHTa 3a 2 (gBa) Mecsiya 3apaHee B MNopsiake,
ycTaHoBrieHHOM B [loroBope ycrnyru.

63. CuyeT 3akpblBaeTca Takke B criydae, ecnu KnueHt — NoTpebutens B pamkax
EAMHBIX NPUHLMNOB M3MEHEHNS pacyeTHbIX CHETOB PU3NYECKUX NNL, YTBEPXKAEHHbBIX
JlaTBMiickOi accoumaumein kommepyecknx OGaHkoB, obpatuncs B Apyron 6aHk B
IlaTBum ¢ 3asiBNeHnem o NepeBofe CBOVX MIaTeXHbIX OTHOLeHW u3 baHka B apyroe
nnatexHoe yuypexaeHne W He OblnM  KOHCTATUpoBaHbl  OBCTOATENbCTBA,
onpepeneHHble B EAMHBIX NpUHLMNAX M3MEHEHUst pacyeTHbIX CHETOB (PU3NYECKUX
1L, KOTOpble MPenATCTBYIOT NEepeHOoCy NnaTexHbIX OTHOLWEHUN KnveHta B Apyroe
nnaTexHoe yypexaeHne 1 3akpbiTb pacyeTHbI cueT KnueHta B BaHke. CueT moxeT
ObITb 3aKpbIT Takke B criyyae, ecnm baHk B COOTBETCTBUM C HOpPMaMu NPaBOBbIX
aKTOB MPUHMMAET peLleHre O NpekpaLleHnn coTpyaHnyectsa ¢ KnmeHtom.

64. VHdopmaums o Bo3mMoxHocTsx KnueHTtoB — [MoTpebuTteneit nepeHectn csou
nnatexHble OTHOLWIEHUA W3 ogHoro 6aHka B APYron AOCTYNHa B CTPYKTYPHbIX
nogpasgeneHusix baHka no obcnyxuBaHWO KIMMEHTOB M Ha canTe baHka B
MHTepHeTe.

65. [loroBop ycnyru npekpaliaeTcs Toraa, Koraa BbIMOMHEHbI BCe BbiTeKatolme n3
COOTBETCTBYIOLLEErO AOroBopa obs3aTenbCcTBa, B TOM yncrne, koraa KnueHt npoussen
BaHKy Bce nnaTtexw, BblTekaroLme 3 aTux o6s3aTensCTB.

PaccmMompeHue npemeH3uli u criopoe, dpyaue ycrnoeus

66. TMpeTeH3unn o BbINONHEeHWM PacnopsikeHuit, a Takke npeTeH3un un TpeboBaHnsa
hMHaHCOBOro xapaktepa B CBA3W C Apyrumu onepauusmu/caenkamn baxka, KnueHt
pomkeH nogatb B baHk B nucbmeHHoM BuAe. lNpeTeH3un, KOTopble He CBA3aHbl C
YNOMSIHYTBIMW B [J@HHOM TMyHKTe CAEenkamu W KOTopble He WUMeloT (hUHAHCOBOroO
XapakTepa, a Takke npeanoxeHus KnneHt moxeT nogaTb B baHk 1 B ycTHOM Buge,
WK, MCNosb3ys TenedoH UMM 3NEKTPOHHYIO MOYTY.

67. KnueHT moxeT noaaTb NpPeTeH3uio B MUCbMEHHOM BuAe B NoOoW LeHTp no
obecnyxmBaHuio KnueHtoB, dwnuan unu pacyeTHylo rpynny banka. K npeteHsun
HeobX0ANMO NPUNOXUTL KOMWUKM JOKYMEHTOB, NOATBEPXKAAIOLWMX CaenKy/onepaumio.
68. TpeTeH3unn KnueHTa B CBSI3N C NOMYyYEHWEM HamNMUYHbIX AEHEXHbIX CPeaCTB CO
CyeTa, B TOM uucne — O pa3Mepe BblAaHHOW [EHEXHOW CyMMbl, NOAMMHHOCTU MUNn
kayectBe GaHKHOT M T. M. CAEnKax, paccMaTpuBaloTCA TOMbKO TOrAa, €cCri OHU
BbIpaXXeHbl BO BPEMS OCYLLECTBIIEHUSI COOTBETCTBYIOLEN CAENKA U B NPUCYTCTBUK
paboTHunka baHka, KoTopbli ocyllecTBnsan caenky. Mo3xe npeteHsun KnueHta no
aTuM caenkam baHk He npuHuMaeT.

69. Ecnu y KnueHTa ecTb npeTeH3un no caenkam Ha CueTe, Npov3BeAeHHbIM C
MCMonb3oBaHNEM MNaTeXHON KapTbl UMK AaHHBIX NNATEXHOW KapTbl, OHW MOryT BbiTb
nogaHbl  NMOCPeACTBOM  WUCMONb30BaHWS  creuyunanbHbix  GnaHkoB  banka u
paccmaTpvBaloTCs B COOTBETCTBUM C ycrioBusimv [loroBopa ycryru O Bblaave u
obcnyXMBaHUM NNATEXHbIX KapT.

70. Y KnueHTa ecTb npaBo nopaTtb NUCbMEHHYIO MpeTeH3untio ombyay JlaTBuiickon
accoumauum kommepdeckux GadkoB, yn. [lepcec 9/11, Pwra, LV-1011. B
KoMneTeHumio ombyaa BXOAUT pacCMOTPEHWE NPETEH3NIA, ecnu:

70.1. npeTeH3us kacaeTcs nepeBoAoB 6e3HanMuHbIX AEHEXHbIX CPeacTB unu
CAErnoK C 3MEeKTPOHHLIMU MNaTeXHbIMU CPEeACcTBaMY;

70.2.  pa3mep caenku He npesblwaeT 50 000 eBpo;
70.3. NpeTeH3nss He 3aTparvBaeT BOMPOCbI O MNoAAenke [OOKYMeHToB, 06
obocHoBaHHOCTU [lpeiickypaHTOB, O BblOENEHUN, U3MEHEeHWU WnM OTMeHe

KPeAUTHOro nuMuTta, o6 YCrnoBWUSX KPEAUTHOro NMUMUTa W Apyrue ToMy nofobHble
BOMPOChI;

70.4. KnueHT paHee obpalyancst B baHk ¢ npeTeH3nei Takoro e CoaepXXaHusi, Ho
B TeYeHMe MecsLa He Nony4unn oTBeT, YAO0BNETBOPSAIOLLNIA €ro NPEeTeH3NIo;

70.5.  KnueHT He nopaBan uck B cyd, B TPETEWCKUIA CyA UK npeTeH3unto B LieHTp
3awuTbl Npas noTpebutenen.

71. Tlopsipok, B COOTBETCTBUM C KOTOPBIM MPOUCXOAMUT paspelueHne niobbix cnopos
W pasHornacum B OTHOWeHWW TpeboBaHui, BbiTekalowmx w3 nwboro [Jorosopa
ycnyru, 3akniodeHHoro mexay baHkom u KnueHtom, obroBapuBaeTcs B TekcTe
COOTBETCTBYOLLEro [loroBopa ycrnyru, U CTOPOHbI 06 3TOM 3aKIo4aloT oTAeNbHoe
cornatlueHve.

72. baHKk umeeT npaBo B OAHOCTOPOHHEM nopsiake 6e3 npeasapuTenbHOMO
npegynpexaenns KnueHta wucnonb3oBaTb WMetowyecs Ha cyetax KnuveHTa
[eHexHble cpeacTBa Ans 3aveTta TpeboBaHuii baHka k KnveHty.

73. Tlpn nognucaHum noboro 3asiBneHus/goroBopa O nonydyeHun ycnyrm banka
KnueHT (cusmnyeckoe nuuo) NoaTBEpXAAET W cornawaeTcsi ¢ Tem, Yyto baHk nmeet
npaeo NpoV3BOANTL 06PabOTKy ero MWMYHbLIX AaHHbIX, B TO YMCre 3anpalmsaTtb U
nonyyatb NuYHble AaHHble KnveHTa oOT nobbix TpeTbux nuuy M 6a3 AaHHbIX,
CO3[aHHbIX B YCTAHOBMEHHOM B 3aKOHOAATENbCTBE MOPSAKe, €CnM 3To Mo
ycmoTpeHuto baHka HeobxoaMMo ANs yCTaHOBMEHWS MPaBOOTHOLEHW KnveHTa un
Banka unn gns obecneveHns ucnonHeHuns obssaTtenscts. KnueHT cornawaetcs ¢
nepegaven ero NMYHbIX AaHHbIX TPETbUM NULAaM, ecnn 3To No ycMoTpeHuto baHka
HeobxoAMMo Ans B3bickaHus AonroB ¢ KnueHTa.

74. BaHk npepocTtaBnseT uHdopmauuio banky JlaTBuu u 3anpawuvBaeT y Hero
MHdopmaumio o KnueHTe B COOTBETCTBUMM C YTBepXAeHHbIMM BaHkom JlaTtBum
MpaBunamu o Pernctpe AomkHUKOB. KnNneHT nMmeeT npaso 3anpalumsaTth U nony4vatb
o cebe vHdopmauuio us Pernctpa AOMKHUKOB B COOTBETCTBUMU C YTBEPXAEHHLIMU
BaHkom JlatBum lMNpaBunamum o Peructpe AOMKHWKOB, TEKCT KOTOPbIX OOCTYMeH
KnueHTy B BaHke unu Ha cavite barka JlatBum B MIHTepHeTe www.bank.lv.

75. Tlognucas nwboe M3 3asBNeHWU/OOroBopoB O nonyveHun ycnyrm bawka,
KnueHT noaTtBepxpaeT u cornaceH, 4to baHk wvMeeT npaBo npenocTaBnsATb
nHopmaumio o KnueHTe Bxogswwvm B ogHy rpynny ¢ baHkom npeanpuatuam u
OPYIMM CBS3aHHbIM C BaHKOM NpeanpuATUSM, a Takke nonyyaTb OT yKa3aHHbIX
npeanpuaTun nHdopmaumio o Knuexre.

76. B cooTBeTCTBUM C TpebHOBaHMSAMM HOPMAaTMBHBIX aKTOB U [ENOBbIX NapTHEPOB
WHdopmaumss o KnumeHTe MoxeT ObiTb  nNpedocTaBneHa  KOMMETEHTHbIM
rocyAapcTBeHHbIM opraHam EC v apyrux rocyaapcts Ans UCNOMHEHNS UX PYHKLMIA.

77. [eatenbHocTb BaHka perynupyeT n ocywecTBnseT 3a Hel Haa3op Komuccus
pbiHKa hMHaHCcoB 1 kanuTana Jlateuiickon Pecnybnuku.

78. Y bBaHka ecTb cnegywowme cdunvansl: B 3ctoHckon Pecnybnuke — AO Parex
banka Eesti Filiaal, Roosikrantsi 2, TannuHH 10119, OcToHus, dunmnan baHka B
depnepatuBHoii Pecnybnvike epmanusa — Parex Bank Filiale Hamburg, Brandstwiete
4, 20457 Hamburg, Deutschland, douvnvan baxka B LLBeackom Koponesctee — Parex
banks filialkontor i Stockholm, Stureplan 2, 114 35 Stockholm, Konungariket Sverige.


http://www.bank.lv/

